ELIZABETH EASTON KIRSCHNER

+1 (978)-810-8677 | eastonkirschner@gmail.com | elizabethkirschner.me | linkedin.com/in/elizabethkirschner/

WoRK EXPERIENCE

User Experience Researcher

Junior User Experience Researcher

Backbone

July 2024 — Present
October 2023 — July 2024
Atherton, California

— Conduct research on Backbone controllers, website, advertising, pricing, retail displays, packaging, mobile app, and

consumer insights.

— Run bi-weekly usability studies with 2-day turnaround for reporting that informs key ongoing product decisions.
— Execute quarterly playtests delivering statistical analysis and insights for decision making at key project milestones.
— Design and manage longitudinal dogfooding studies for hardware validation and software bug reporting.

— Mentor and assist junior researchers with the design, execution, and reporting of research.

— Present research findings at the executive level.
— Co-inventor of Backbone Pro — patent pending — involved in all research from conception to launch and ongoing post

launch studies.

— Provide expert reviews of hardware and software prototypes, delivering actionable feedback to designers and engineers.
— Deliver quarterly consumer insights reports, analyzing voice of customer, churn, abandoned cart, and post purchase

surveys.

User Experience Research Intern — Vehicle UX

Rivian Automotive

June 2022 — August 2022
Irvine, California

— Led an end-to-end research project resulting in new product initiatives utilizing diary studies & qualitative interviews
— Presented findings to senior and director level stakeholders from 4 cross-functional teams informing product roadmap

and strategy for next-gen vehicles through generative research

— Assisted senior researchers with the execution, analysis, and reporting of research

Research Intern

NGO Cultural Heritage Without Borders
— Created a prototype digital reconstruction of the Albanian communist labor camp Spag Prison. See: spacprison.com
— Collected eyewitness testimony from former prisoners and conducted usability testing on the prototype

— Winner of the Worcester Polytechnic Institute 2020 Presidents IQP Award.

SKILLS

Sep 2019 — Dec 2019
Tirana, Albania

UX Research

— Usability Testing
Survey Design

— Diary Studies

— Qualitative Interviews
Conijoint Analysis

Frameworks & Software
— R Studio

— Excel/Sheets

— Alchemer
Programming Languages
- R

— Python

EDuUCATION

Max-diff Studies
Qualitative Data Analysis
Quantitative Data Analysis
Expert Review

Concept Testing

Conjointly
Dscout
User Testing

C/C++/C#
Java

Card Sorting

Interaction Design
Information Architecture
Rapid Prototyping
Competitive Analysis

Qualtrics
Figma
Dovetail

JavaScript
TypeScript

Journey Mapping
Personas

Jira
Confluence
Git

HTML
CSS

M.A. User Experience, Applied Cognitive Psychology

Claremont Graduate University

— Intermediate Statistics
— ANOVA

— Applied Multiple Regression
— Categorical Data Analysis

Design Thinking
Persuasive Technologies

B.S. Computer Science, B.S. Interactive Media & Game Development

Worcester Polytechnic Institute

May 2023
Claremont, California
Applied Cognitive
Psychology

May 2021
Worcester, Massachusetts
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